	Trouble Shooting Log



	Equipment type:  
Honda Harmony Tiller

	Model number:
 100

Serial number:
x11234223

Tag number:
4104



	Complaint:  won’t run at high RPM once warmed up (with or w/o load).  Operates fine for approximately 10mins if started cold.  Sometimes hard to start.




	20090416 1000

		Check fuel supply

	Plenty of fuel


	20090416 1005

		Fuel filter

	Is clean


	1015

		Air Filter

	Was dirty, cleaned


	1022

		Spark plug

	Looks worn, not discolored, gapped and replaced


	1029

		Oil old

	Changed oil


	1040

		Test run

	Tilled for about 5 mins, no issues, returned to customer


	xxx

	xxx

	xxx

	xxx


			Customer returned unit says same issue, easier to start

	
	20090417 1410

		Noticed that if difficult to start a shot of carb cleaner would enable it to start easily

	Carb dirty? Out of adjustment?


	1415

		Carburetor screen inspected

	Dirty/ cleaned


	1430

		Carburetor inspected

	Some diaphragms appear weak.  Rebuilt with new software kit.  Test run OK.  Returned to customer


	xxx

	xxx

	xxx

	Xxx


	20090418 0830

		Customer returned unit says same issue, easier to start

	Plan_ check Valves;

Check exhaust for blockage

Verify there is no automatic choke

Re-check Carburetor


			Plan- for test: 

After repairs complete, allow unit to idle for 10-15mins before test run.  Test for at least 7 mins after warm-up.

	
	20090418 1000

		Exhaust checked

	No blockage found in the exhaust.


	1015
		Inlet Air filter cleaned again.  No oil left in the filter.  Allowed to soak in Gasoline
	
	1025

		Carburetor adjusted after a 15minute warm-up at idle; unit is not stalling at full throttle.

	
	1100

		Warmed for 15 minutes.  Tilled entire side of lot for 10 minutes.  Only time it stalled was when a large rock jammed the blades/transmission.  Ready to return to customer.  Be sure to inform of the broken tine on tiller blade “C”

	Customer notified 1130 via voicemail to home phone number.
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