	Troubleshooting Procedure For: 
Appliance will not turn “ON”

	Assumptions: Appliance won’t turn on.  Sufficient power quantity & type available

	Step

Action

Comments/notes

1

Is the cord hardwired to the Appliance?

Yes

Proceed to step 4
2

Remove the cord.  Plug the cord in to the known good power source. Is power available at the female end?  

Yes
Connect cord to appliance.  Proceed to step 3.
3
Discard cord.  Get similar cord from stock, verify good.  Connect cord to appliance.
4
Is there a “mechanical” (non-momentary) power switch?
No
Proceed to step 6
5
Turn the switch on.
6
Is there a power-on indicator on the device
No
Proceed to step 8
7
Does the indicator show power?
No
8
Is there a momentary style power switch?

No
9

Press the switch for about ½ second.  While pressing observe the power indicator and listen to the appliance.  Does the indicator flash or does the appliance make noise?
No
Yes.  Carefully document all sights, sounds, smells etc. 
10
Press and Hold the power switch for 10 – 20 seconds.  Again observe for any signs of life.  Are there any? 
No
11
Disconnect the AC power cord from the source (and the set if removable).  
12
Remove the covers as necessary to gain access to the power supply/inlet area of the appliance.  Store all hardware for ease of replacement and to prevent loss.  Take digital photos as you proceed.
13

Perform a visual inspection of the power supply.  Look for burned, bubbled, bulged, discolored or otherwise abnormal or “unusual” looking components.  If there are unusual things in addition to the notes you write down take photos as appropriate.
Write down your observations.  Sights smells

14
Is there a fuse holder on the power board?
Yes
Proceed to step 16
15

Since no fuse holder is visible, there should still be a fuse, it is probably soldered to the board.  Find it; document size/style location.  Details:

16
Remove the fuse and test with an ohm meter.  Is it bad?  Yes/No Record Style, rating , type etc. 
No
Proceed to step 18
17
Get a replacement fuse of the same type and rating and replace it.

Document condition of the bad fuse here.
18

Replace fuse in the fuse holder.
19
If necessary, prepare a jumper to allow connecting the power cord to the power supply board.

20 

Connect the jumper from the cord to the power supply board; or connect the cord to the socket on the power supply board.  Connect the power cord to the AC source, but be sure the power is OFF first.

21
If the fuse is visible be prepared to observe it as you energize the AC source.  If not, be ready to observe as much as possible.  Turn the power switch on your AC source “ON”.   

22
Did the fuse blow?
Yes
Record observations here.  Violent/not; audible/not; other sounds audible at same time?  Record them here then proceed to 25.
23
Are there indications of life in the appliance?
No
24

Using a Volt meter, check for power from the jumper into the power supply.  (Caution Power is ON, voltages may be present in locations other than expected.  This appliance is NOT functioning properly)  Follow all standard safety precautions for working on energized electrical equipment.
25
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